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Abstract:

The study aimed to identify the role of organizational
learning in crises Palestinian hospitals management, have
been used analytical descriptive approach and design of the
measuring instrument (questionnaire) which distributed on a
stratified random sample included all workers in the
Palestinian hospitals in the Gaza Strip.

The study has been used of statistical analysis software
SPSS to test the imposition the study.

The study found that organizational learning has an important
role in the effectiveness of the Palestinian crisis management
in hospitals.

The study recommended the need to work to pay
attention to organizational learning in order to achieve
effective management of crises Palestinian hospitals in the
Gaza Strip under study.
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